VERTICON SMS Workshop Resource Packet

Station #9: SMS Resources & Technologies

Numerous SMS resources are available to help organizations and individuals. We encourage you to
collaborate with other operators to share best practices and lessons learned.

The resource list below is a subset of a more comprehensive list available throughout this document and also
located in the VAI SMS Workshop Resource Hub.

1. International Standards & Guidance

e ICAO International Policy
— ICAO Annex 19 — more information and a downloadable Executive Summary

— Safety Management Manual (SMM) — Doc 9859
More information on how to obtain guidance material on safety management principles and
concepts, State Safety Program, and SMS

e European Aviation Safety Agency (EASA) Safety Management

e Transport Canada Civil Aviation (TCCA) SMS

o Civil Aviation Safety Authority (CASA) of Australia SMS

o Civil Aviation Authority of New Zealand (CAA NZ) SMS

¢ National Civil Aviation Agency (ANAC) of Brazil State Safety Program (SSP)

2. United States Policy and Guidance
¢ United States State Safety Program (SSP) Document (PDF)
e FAA Order 8000.369 (as amended), Safety Management System
e FAA Order 8040.4, Safety Risk Management Policy
e FAA Order 8040.6, Unmanned Aircraft Systems Safety Risk Management Policy
e FAA Order VS 8000.370, Aviation Safety (AVS) Safety Policy
e FAA Order VS 8000.367, AVS Safety Management System (AVSSMS) Requirements
e SRM Guidance Involving External Stakeholders
e Air Operators / MROs / Flight Training (Oversight by FAA Flight Standards)
— AC 120-92 — Safety Management Systems for Aviation Service Providers

e SMS for Airports and Airport Projects

e Air Traffic Organization (ATO) Safety and Technical Training

e Commercial Space Transportation SMS Manual
e Aircraft Certification Service (AIR)

— Advisory Circular (AC) 21-58, Safety Management Systems for Part 21 Type and Production
Certificate Holders

— Order 8120.24, Implementation Plan Approval, Verification, and Evaluation of Safety
Management Systems for Design and Production Approval Holders
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https://verticalavi.org/safety/sms/workshop
https://skybrary.aero/articles/icao-annex-19-safety-management
https://skybrary.aero/articles/icao-safety-management-manual-doc-9859
http://www.easa.europa.eu/easa-and-you/safety-management
http://www.tc.gc.ca/eng/civilaviation/standards/sms-menu-618.htm
https://www.casa.gov.au/safety-management/landing-page/safety-management-systems
http://www.caa.govt.nz/SMS/index.htm
https://www.gov.br/anac/en/topics/safety
https://www.faa.gov/sites/faa.gov/files/about/initiatives/sms/reference_library/AVS-210503-001-Supporting-US_State_Safety_Program.pdf
https://www.faa.gov/regulations_policies/orders_notices/index.cfm/go/document.current/documentNumber/8000.369
https://www.faa.gov/regulations_policies/orders_notices/index.cfm/go/document.information/documentID/1042164
https://www.faa.gov/regulations_policies/orders_notices/index.cfm/go/document.information/documentID/1042092
https://www.faa.gov/regulations_policies/orders_notices/index.cfm/go/document.information/documentID/1039904
https://www.faa.gov/regulations_policies/orders_notices/index.cfm/go/document.information/documentID/1043902
https://www.faa.gov/sites/faa.gov/files/FAA-SRM-Guidance-for-External-Participants.pdf
https://www.faa.gov/regulations_policies/advisory_circulars/index.cfm/go/document.information/documentID/1042733
https://www.faa.gov/airports/airport_safety/safety_management_systems/
https://www.faa.gov/about/office_org/headquarters_offices/ato/service_units/safety
https://www.faa.gov/about/office_org/headquarters_offices/ato/service_units/safety
https://www.faa.gov/media/68006
https://www.faa.gov/about/office_org/headquarters_offices/avs/offices/air
https://drs.faa.gov/browse/excelExternalWindow/DRSDOCID145033643120240429113959.0001?modalOpened=true
https://drs.faa.gov/browse/excelExternalWindow/DRSDOCID145033643120240429113959.0001?modalOpened=true
https://drs.faa.gov/browse/excelExternalWindow/DRSDOCID106127921920240501173436.0001
https://drs.faa.gov/browse/excelExternalWindow/DRSDOCID106127921920240501173436.0001
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e Regulatory Requirements
— 14 CFR part 5, Safety Management Systems
e Additional Links

— FAA Data Sharing; Aviation Safety Information Analysis & Sharing (ASIAS)
— NASA's Aviation Safety Reporting System (ASRS)
— Common Issues in SMS Review and Validation (PDF)

3. Industry Resources

e Vertical Aviation International (VAI)

— Safety Resources — all

— Auviation Safety Action Program
— Spotlight on Safety

— Safety Management System

— Flight Data Monitoring

— Fatigue Risk Management

— Health Usage Monitoring System

e US Helicopter Safety Team (USHST)
— Peer Pilot Program

— Helicopter Safety Enhancements

— Training Resources
e Vertical Aviation Safety Team (VAST)
— Safety Resources — Keyword SMS
o FAA Safety Team (FAASTeam)
— The Rotorcraft Collective YouTube playlist
o SKYbrary
Safety Management
Safety Management International Collaboration Group (SM ICG) Industry Products

SMS Evaluation Tool
SMS for Small Organizations

e European Safety Promotion Network Rotorcraft (ESPN-R)

¢ International Air Transport Association (IATA)
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https://www.ecfr.gov/current/title-14/chapter-I/subchapter-A/part-5
https://www.asias.faa.gov/
https://asrs.arc.nasa.gov/
https://www.faa.gov/sites/faa.gov/files/about/initiatives/sms/reference_library/common_issues_in_sms_review_and_validation.pdf
https://verticalavi.org/
https://verticalavi.org/safety/
https://verticalavi.org/safety/aviation-safety-action-program-asap/
https://verticalavi.org/safety/spotlight-on-safety/
https://verticalavi.org/safety/sms/
https://verticalavi.org/safety/fdm-program/
https://verticalavi.org/safety/fatigue-meter/
https://verticalavi.org/safety/foresight-mx/
https://ushst.org/
https://ushst.org/mental-health/
https://ushst.org/h-se-details/
https://ushst.org/training/
https://vast.aero/
https://vast.aero/safety-library/?tab=safety-publications&sub=sms-safety-publications
https://www.faasafety.gov/
https://www.youtube.com/playlist?list=PL5vHkqHi51DTAkNwV1ZlHydXxPUCjmiRt
https://skybrary.aero/
https://skybrary.aero/enhancing-safety/safety-management
https://skybrary.aero/enhancing-safety/sm-icg-safety-management-products/industry-products
https://skybrary.aero/articles/sm-icg-sms-evaluation-tool
https://skybrary.aero/articles/sms-small-organizations
https://www.easa.europa.eu/en/domains/safety-management/safety-promotion/european-safety-promotion-network-rotorcraft-espn-r
https://www.iata.org/en/programs/safety/safety-management-system/

